Purchase Policy
Our goal at SCCFMC, Inc. is to make you r purchasing experience simple, efficient and equitable. If you have any questions regarding the following policies please feel free to contact us.

Currency:

All ticket prices for events occurring at the Santa Clara County Fairgrounds are stated in US dollars. 

Payment Methods:

SCCFMC, Inc. accepts payments for events occurring at the Santa Clara County Fairgrounds through the following methods: Visa, Mastercard

Convenience charges and Order processing fees:

Tickets purchased on TheFair.org are typically subject to a per ticket fee. No order processing fee is charged.

Order Confirmation 

If you do not receive a Confirmation number or receipt after submitting payment information, or if you experience an error message or service interruption after submitting payment information, it is your responsibility to confirm with your Customer Service Department whether or not your order has been placed. Only you may be aware of any problems that may occur during the purchase process. SCCFMC, Inc. will not be responsible for losses (monetary or otherwise) if you assume tht an order was not placed because you failed to receive confirmation.

Refunds and Exchanges

Before purchasing tickets, carefully review your selection. Policies set forth by our clients including SCCFMC, prohibit the exchange or refund after a ticket has been purchased or for lost, stolen or destroyed tickets.

Billing Information Verification

Orders are processed only after a billing address, and other billing information, has been verified. Occasionally, we receive incorrect billing or credit card information. In these cases, your order is considered cancelled canceled and any discounts which may have applied are considered forfeited.

Delivery Options

SCCFMC, Inc. does not mail out tickets. All tickets purchased online must be picked up at our Will-Call office which is located the Main Arch.

You are subject to Search

You and your belongings may be subject to search on entry. You consent to such searches and waive any related claims that may arise. If you elect not to consent to such searches, you may be denied entry to the event without refund or other compensation. Under certain facilities, certain items may not be brought into the premises, including without limitation, alcohol, drugs, controlled substances, bundles and containers.

